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1. Who we are
This Privacy Policy explains how Front Line Sourcing Ltd, trading as CC Golf 24/7 / Golf 247, collects and uses personal information. The data controller is Front Line Sourcing Ltd , Unit 1, Morris Park, G5 0YE company number SC586516. Privacy contact: info@ccgolf.co.uk / 0141 374 0757
2. Scope of this policy
This policy applies to users of our website and booking service, members, visitors, guests, event participants and people entering the Facility. Third-party services (including payment processors, booking platforms and TrackMan services) may have their own privacy notices.
3. Information we collect
We may collect identity and contact details; member and booking records; payment status and transaction references; guest names; access-fob identifiers and entry times; competition participation, handicap and results; customer support correspondence; CCTV recordings; and website/cookie information where used. We generally do not need full payment-card details, which are usually processed by payment providers.
4. Where information comes from
Information comes from you when registering, booking, entering a competition or contacting us; from the member who brings you as a guest; from access-control or CCTV systems at the Facility; and from suppliers who operate authorised booking, membership, payment or website systems on our behalf.
5. Why we use personal information
We use information to provide bookings and membership services, authenticate entry, administer guest limits and competitions, take payments, answer enquiries, maintain safe premises, prevent fraud, investigate incidents, comply with legal duties and communicate service updates. We send optional direct marketing only where permitted by applicable electronic marketing rules.
6. Lawful bases under UK GDPR
Depending on the activity, our lawful bases are performance of a contract (membership, bookings); compliance with legal obligations (accounting and safety requirements); legitimate interests (security, access control, service improvement and fraud prevention, balanced against individuals’ rights); and consent where required, notably for certain marketing or non-essential cookies. We document the applicable basis for each processing activity.
7. Membership and bookings
We maintain booking, pricing, membership-status and payment records to deliver services, resolve disputes and manage subscriptions. Information must be accurate where reasonably necessary; contact us if details change.
8. Guests and visit limits
We may record names of guests and link visits to the booking member to enforce entry restrictions, including a two-visits-per-month non-member policy where applicable. Members should tell guests that their details will be provided to us and direct them to this notice.
9. CCTV and premises security
CCTV may operate in designated areas for safety, crime prevention and investigation of incidents. Appropriate signage should identify use of CCTV. Recordings are ordinarily kept for 90 days unless required longer for an incident, investigation or legal claim. We do not use CCTV in areas where people reasonably expect privacy.
10. Access-control logs
Electronic fobs or other access systems may record the credential ID, date and time of entry, access decisions and associated account. These logs support security, member access and investigation of misuse. Retention: 90 days. Access is restricted to authorised personnel and processors.
11. TrackMan and competition information
Use of simulators and entry into events may involve player names, scorecards, handicaps, shot statistics, video replays and results. Depending on settings and competition rules, results or leaderboards may be visible to other participants or published. Check event notices and relevant third-party privacy policies before participating.
12. Payments and service providers
Trusted suppliers may process payments, bookings, website hosting, email delivery, CCTV or security support under appropriate contractual arrangements where required. Payment-card details are normally handled directly by the chosen processor. We share only information needed for the relevant service.
13. Marketing communications
We may send important operational or contractual messages without marketing consent where lawful. Promotional emails or texts are sent only when we have a valid basis under the Privacy and Electronic Communications Regulations, including any applicable soft opt-in. Every marketing message offers a practical opt-out; you can also contact info@ccgolf.co.uk.
14. Cookies and website analytics
Our website may use essential cookies to function and, where configured, analytics or marketing cookies. Non-essential cookies will be deployed only after any legally required consent. 

15. Data retention
We retain personal information only as long as reasonably necessary for the purposes described, including applicable accounting, tax, contractual or legal requirements. Set and publish specific retention schedules for membership records, enquiries, bookings, CCTV and access logs. Data may be retained longer where a dispute or investigation reasonably requires it.
16. International transfers and security
Where suppliers store or access information outside the UK, we assess applicable transfer rules and use recognised safeguards where required (such as UK adequacy regulations or approved contractual provisions). We apply proportionate technical and organisational controls, including limited access and account protections, but cannot guarantee absolute security.
17. Your rights and complaints
Subject to legal conditions and exceptions, you may request access, correction, erasure, restriction, portability or object to certain processing, and withdraw consent where processing relies on consent. Contact info@ccgolf.co.uk . You may complain to the UK Information Commissioner’s Office (ico.org.uk). We will respond within applicable legal timeframes.
18. Changes and how to contact us
We may update this policy as systems or legal requirements change. The latest version should be posted on our website with an updated date. For privacy enquiries, contact info@ccgolf.co.uk or write to CC Golf T/A Front Line Sourcing Ltd , Unit 1, Morris Park, G5 0YE
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